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April 1, 2026

Amazon.com Legal Department
P.O. Box 81226
Seattle, WA 98108

Amazon.com Legal Department
410 Terry Avenue North
Seattle, WA 98109

Amazon Fulfillment Services, Inc.
c/o Corporation Service Company
109 Executive Drive, Suite 3
Madison,  MS 39110

Re:	Denial of Religious Accommodation for L5 Area Manager	

Dear counsel for Amazon.com:

	First Liberty Institute is the nation’s largest law firm dedicated exclusively to defending and restoring religious liberty for all Americans. In 2023, the United States Supreme Court unanimously ruled in favor of our client Gerald Groff, holding that his employer was required to grant him a religious accommodation—specifically, a religious Sabbath observance—unless it could show that accommodating him would incur substantial increased costs to the business. Groff v. DeJoy, 600 U.S. 447, 470 (2023). 

It has come to our attention that one of your employees, Connor Dorsey,  requested a religious accommodation regarding his observance of a religious Sabbath day, yet his request to switch to an available shift schedule that would not include work on Sunday was denied. We write this letter to inform you of Amazon’s legal obligations in Title VII of the Civil Rights Act of 1964, and as clarified by the Supreme Court’s decision in Groff. Our firm, alongside undersigned local counsel, represents Mr. Dorsey in this matter.

I. BACKGROUND

Mr. Dorsey is an L5 Area Manager in Amazon’s outbound shipping department in Canton, Mississippi, located at 1978 Highway 22. He is a devout, practicing Catholic, and his faith informs all aspects of his life. One such aspect is that Mr. Dorsey faithfully observes the Sabbath on Sundays and also observes other Holy Days of Obligation by attending Mass and refraining from servile labor on those days. 

Mr. Dorsey is currently scheduled to work “Back Half Nights,” a schedule which includes work on Sundays. Near the beginning of his employment at the Canton facility in early January 2026, and at various times since, Mr. Dorsey requested a religious accommodation of his Sabbath observance, including requesting a lateral transfer to the “Back Half Days” schedule, which does not include work on Sundays.  We understand that the Back Half Days shift is currently understaffed, and that there have been several open positions with Back Half Days schedules for which Mr. Dorsey has been qualified since his initial request for accommodation. 

In conjunction with this request, Mr. Dorsey had two meetings on January 22 and 23, 2026, with his on-site HR manager, Ray Evans, to further discuss his religious accommodation and the status of his request. Mr. Evans communicated that if Amazon were to grant Mr. Dorsey’s request and set such a precedent, “then we’ll have to grant those requests any time we receive them.” Mr. Evans further told Mr. Dorsey that “your employer dictates the terms” of employment, and that if he was not happy with the terms of his employment or Amazon’s rejection of his request for accommodation, he could “find a job that works out for his personal situation.” 

Mr. Evans indicated that Mr. Dorsey’s request would be further considered, but Amazon management has simply ignored Mr. Dorsey’s request for months, refusing to switch him to any of the open positions in the Back Half Days schedule while Mr. Dorsey’s request remained unresolved. Indeed, Amazon even scheduled Mr. Dorsey to work on Easter Sunday, despite knowledge that he is a faithful Catholic, requiring Mr. Dorsey to take PTO to observe a sacred holy day.  Further still, Amazon has failed to accommodate Mr. Dorsey multiple times during this time period when it filled similar positions that Mr. Dorsey could have performed consistent with his religious convictions.  Instead, Mr. Dorsey has been forced to use his paid vacation time for each and every Sunday since January 19, 2026, to fulfill his religious obligation of honoring the Sabbath each week.  No one at Amazon has ever suggested to Mr. Dorsey that his repeated and consistent PTO absences on Sundays posed any hardship on Amazon, yet it still steadfastly fails to provide an accommodation of his religious observance.

II. LEGAL ANALYSIS

A. Amazon’s failure to reasonably accommodate Mr. Dorsey violates Title VII of the Civil Rights Act.

Title VII of the Civil Rights Act of 1964 established that it is unlawful for an employer to discriminate against any individual with respect to religion and also requires employers to accommodate employees’ religious practices unless doing so would impose an “undue hardship” on the conduct of the employer’s business. 42 U.S.C § 2000e(j) and § 2000e-2(a)(1). Title VII applies to public and private sector employers alike. The word “religion” is defined to include “all aspects of religious observance and practice, as well as belief.” E.E.O.C. v. Abercrombie & Fitch Stores, Inc., 575 U.S. 768, 771-772 (2015) (citing 42 U.S.C § 2000e(j)).  Title VII demands more than “mere neutrality with regard to religious practices” but requires “favored treatment,” including “requir[ing] otherwise-neutral policies to give way to the need for an accommodation.” Id. at 775.

To show “undue hardship” to justify a denial of a requested accommodation, employers must demonstrate that accommodating the employee would cause a “burden [that] is substantial in the overall context of an employer’s business” or, in other words, “substantial increased costs” on the business. Groff v. DeJoy, 600 U.S. 447, 468 and 470 (2023). The “substantial increased costs” test necessarily takes into account the “practical impact in light of the nature, size and operating cost of an employer.” Id.

Mr. Dorsey’s sincerely held religious beliefs and Sabbath observance are plainly religious under Title VII. Thus, he was within his rights to request a reasonable accommodation. Additionally, the Fifth Circuit has long held that failure to fully accommodate an employee’s religious observance, absent a showing of undue hardship, violates Title VII. EEOC v. Universal Mfg. Corp., 914 F.2d 71 (1990). Specifically, the court reversed a Mississippi district court ruling which held that granting the plaintiff employee five days of unpaid leave, rather than the full seven days required by her religious observance, constituted a reasonable accommodation. Id. The court reasoned that selective accommodation on an employer’s part is “patently unreasonable.” Id. at 73.

Amazon cannot show that Mr. Dorsey’s Sunday absence, or the substitute of another employee to cover his duties, constitutes substantial increased costs for the company. Mr. Dorsey has requested PTO every Sunday since January 19, 2026, so that he can observe the Sabbath, and management has consistently approved each request. Amazon cannot demonstrate any undue hardship here, or it would not have approved Mr. Dorsey’s PTO requests on a weekly basis. Either the JAN1 Amazon site is able to remain fully operational without Mr. Dorsey on Sundays, absent any substantial cost, or JAN1 site management is able to substitute a comparable employee for Mr. Dorsey’s Sunday shift each week, absent any substantial cost. Despite the fact that his practice should be easily accommodated by Amazon, Mr. Dorsey has received no answer from Amazon to date, and he continues to need to request PTO each Sunday to fulfill his religious obligations. 

It is undisputable that Amazon is among the largest private employers in the nation, so any calculus of undue hardship under Groff is overwhelmingly likely to be resolved against Amazon.  Since Amazon is unlikely to demonstrate undue hardship, requiring Mr. Dorsey to drain his available PTO in order to fulfill his religious observance does not resolve Mr. Dorsey’s religious conflict in a reasonable manner, and in fact constitutes religious discrimination by depriving him of the full use of his PTO in contrast to non-religious employees. Thus, Amazon failed and continues to fail to reasonably accommodate Mr. Dorsey and discriminates against him on the basis of his religion, all in violation of Title VII of the Civil Rights Act.

III. DEMAND FOR DOCUMENT PRESERVATION AND RESPONSE

This letter constitutes Mr. Dorsey’s demand to Amazon to immediately identify, preserve, and not alter or destroy, all documents, tangible things, information, data (collectively “Documents”), and electronically stored information (“ESI”) in its possession or control that relates to this matter, including but not limited to:

· All documentation regarding religious accommodations requested by staff, including but not limited to Amazon’s religious accommodation policies and practices;
· All documentation regarding information presented to employees regarding how to request a religious accommodation;
· All documentation regarding legal policies concerning requests for religious accommodation;
· All documentation regarding and in connection to Mr. Dorsey’s request for a religious accommodation;
· All documentation regarding Mr. Dorsey’s employment with Amazon; and
· All documentation regarding the training of human resources personnel in handling requests for religious accommodation.

Further, as noted above, Amazon’s refusal to reasonably accommodate Mr. Dorsey due to his religious beliefs violates his rights under Title VII. To resolve this concern, Mr. Dorsey requires written assurance from Amazon that it will agree to the following:

· Preserve all records relating to this matter, including the documents in the categories specified above, in anticipation of litigation;
· Restore Mr. Dorsey’s PTO taken for Sabbath observance, dating back to January 19, 2026;
· Cease discriminating against individuals on the basis of their religious beliefs in maintaining employees;
· Commit to accommodating all religious employees, including specifically Mr. Dorsey, who desire not to work on specific dates due to Sabbath observance and/or other Holy days of obligation (in the absence of legitimate undue hardship), without imposing any cost for exercising protected religious belief; and
· Commit to reviewing Amazon’s religious accommodation policy and retraining human resources personnel for compliance with Groff.

We ask that you respond to this letter in writing no later than end of business day on April 15, 2026. If we do not hear from you by this date, we will assume that Amazon intends to continue with its unconstitutional conduct toward its employees, and will pursue available remedies accordingly.

Regards,



E. Cliff Martin
Madison M. Krause
cmartin@firstliberty.org
madisonkrause@firstliberty.org
First Liberty Institute

Reed Martz
reed@freelandmartz.com
Freeland Martz, PLLC
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